RAMP WEBSITE PRIVACY POLICY

PLEASE READ THE PRIVACY POLICY CAREFULLY BEFORE USING THE SITE

What is this
policy?

Who are we?

What do we do?

How do we
process personal
data?

Version: 2.00 [27-May-26]

This is our data protection and privacy policy. It explains who we are,
and why and how we process personal data. If you are the subject of
any of the personal data that we process, this policy explains what
rights you have, and how to get in touch with us if you wish to.

We are Raptor Marketing Limited. Our contact and other details are set
out at the end of this policy. We are the controller in relation to the
personal data processed in accordance with this policy, except where
this policy explains otherwise.

We are an integrated full-service marketing agency that provides a
range of services to our clients including:

e Advertising

e Brand consultancy

e Consumer public relations

e Content and production

e Digital design and build

e Digital marketing

e Direct marketing

e Experiential and events

e Real-time brand content

e Research and insight

e Social media

e Sports and entertainment marketing

e Strategic and digital consultancy

How we process personal data depends on the purpose for which we

obtain it and the individual to whom it relates. We will normally only
process personal data relating to you if:

e If you are a client of ours (or you work for a client of ours)
e If you are a customer or other contact of any of our clients
e If you interact with us or any of our clients via social media.

e If you provide goods or services (or if we are assessing your suitability
to provide such goods or services) or you work for, or are agent for or
otherwise represent, someone who supplies, or is being considered
as a supplier of, goods or services to us or our client for the purposes
of a specific campaign or client (for example, if you are talent or a
content creator engaged to participate in a campaign); this includes
if we have to provide or arrange any facilities, resources, travel,
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accommodation, insurance or anything else necessary to enable or
assist you to provide goods or services to us or our client.

If you provide goods or services (or if we are assessing your suitability
to provide such goods or services) or you work for, or are agent for or
otherwise represent, someone who supplies or is being considered
as a supplier of goods or services to us in general, rather than
specifically in relation to a particular client or campaign. This includes
if we have to provide or arrange any facilities, resources, travel,
accommodation, insurance or anything else necessary to enable or
assist you to provide goods or services to us.

If you attend (or are invited to attend) an event organised by us (either
on our own behalf or on behalf of a client)

If you are a respondent to any survey, research, interview or other
enquiry carried out by us

If we wish to contact you when we are providing public relations or
related services for our clients (for example, if you are a public official,
otherwise act in official capacity, work for a public body, are a
journalist or otherwise involved in the media

If we wish to send you advertising, marketing or promotional material

If you browse any of our websites
If you apply for a position with us

We explain our personal data processing in more detail, below, in relation to each of these

categories.

If you are a client of ours, or you work for a client of ours:

information with third parties to the
extent necessary to facilitate the
provision of the relevant services to
you or the person that you work for.
For example, if we are engaging a
third party to provide goods or
services in relation to our provision
of services to you, we may share
your contact details with them if that
is necessary to facilitate

to your work or to
you personally,

your request
to enter into

Purpose of Processin leigaten Legal basis T EE
P 9 Processed 9 we keep it
The purpose of the processingisto | e Your name. The We keep the
enable us ’Fo provide, and.tc.) manage | o \avno you work for processing _persona!
and administrate the provision of, the (if applicable) is necessary | information
relevant services by us to you or the ' for the that you give
person that you work for, and to e Your address, performance | to us
communicate with you in relation to phone number, of a contract | throughout
the provision of services concerned. email address or | to which you | the time
- other contact are a party | during which
In th f : ;
omrees s ooy e vy | detals(nese | oriotake | we o
’ details may relate | steps at our services

to you or the
person that

depending on the | such a you work for,
nature of our contract (if | and for a
relationship with | you are an | reasonable
you or the person | individual period after
that you work client) — the provision
for). article of services
ends, after
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communications between you and
them as part of service provision
(see also other disclosures we
may make, below).

e Bank account or

other financial
details (if you are
an individual
client)

Personal
description and
photograph

Any other
information
relating to you
that is included in
any
communications
between us and
you or anyone
you work with in
the course of
provision of the
services.

6(1)(b)
GDPR.

The
processing
is necessary
for the
purpose of
legitimate
interests
pursued by
usin
providing
our services
— article
6(1)(f)
GDPR

which we will
delete it or
archive it (if
there is an
appropriate
reason to
maintain an
archive copy
of it for future
reference).

If you are a customer, potential customer or other contact of one of our clients:

Purpose of Processing Information Legal How long we
Processed basis keep it
If requested to do so by a client, we e Your name. The We keep the
may collgct your indi.vidual cc_)ntact e Who you work for _processing _persona!
information or other information : . is information
e (if applicable). :

relevant to your communications, necessary | relating to
contacts or other dealings with our e Your address, for the you for as
client. For example, we may process phone number, purpose of | long as is
information relating to goods or email address or | egitimate | necessary in
services that you have obtained from other contact interests | order to
our client or information contained in details (these pursued enable us to
communications between you and our details may relate | by us in provide the
client. We need this information for the to your work or to | providing | relevant
purpose of assisting our client in you personally, our services to
dealing with you or contacting you on depending on the | services — | our client,
our client's behalf. nature of our article after which
In doing this, we may in some cllen.t's oo 6(1)(1) we will delete

. . relationship with GDPR it.
circumstances be acting as a data
processor on behalf of the relevant you or the person

. . : . that you work for).
client, in which case any processing of
your personal data by us will be solely | @ Information about
in accordance with our client's transactions or
instructions and under our client's communication
control. between you and
Other than our client (where relevant), our client
no third parties will have access to e [nformation that
your personal information other than you communicate
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as set out in this policy (see other
disclosures we may make, below).

to our client (for
example, by
email or social
media)

If you interact with us or any of our clients via social media:

Purpose of Processing Information Legal How long we
Processed basis keep it
If we are carrying out social media e Your name (if The We keep the
monitoring and/or reporting on our available on the processing | personal
client's behalf and you interact with, or relevant social is information
mention or tag our client on social media platform). necessary | relating to
media,. we may process details e Your user ID for the you for as
regarding that interaction and your purpose of | long as is
social media ID for the purposes of e Other information | legitimate | necessary in
informing our client of the interaction relevant to our interests order to
concerned and, if so instructed by our client that you pursued enable us to
client, communicating with you on our communicate via | by us in provide the
client's behalf. social media or providing | relevant
We will use this information to inform other public forum | our , SErvices to
our client (for example, via reports and services — | our client,
analyses, which will normally be gr’fllclfe after VI\IIZICT ¢
composed of anonymised, aggregated G(Dgli YeNWI eile ©
data) about your interactions with, or It. Normaly,
relating to, our client (which may we will POt
include reporting on interactions with, !<eep th|§
or mentions or tags of our client by information
you). for more than
24 months
Other than our client (where relevant), following its
no third parties will have access to collection
your personal information other than after which
as set out in this policy (see other time we will
disclosures we may make, below). normally
delete it or
anonymise it.

If you provide goods or services (or we are considering you as a provider of goods or
service) to us or our clients for the purpose of a specific campaign or client (for example
if you are talent or a content creator engaged for the purposes of a campaign):

otherwise represent, someone

phone number)

of a contract

. Information . | How long
Purpose of Processing Processed Legal basis we keep It
If: e Name The We will keep
e You provide goods or services to | ¢ Contact details _pr(r)]cessmgr t:]? rmation
us or our client. (name, address, IS hecessary | Info
email address for the for as long as
e You work for, or are agent for or ; performance | necessary to

facilitate the
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who provides or is being
considered as a provider of such
goods or services.

e \We are assessing your suitability
(or that of the person you work
for) to provide such goods or
services.

We may process information relating
to you to enable us, our client or
other suppliers of ours or our client
to manage and administer the
provision of goods or services by
you or the person that you work for
and to communicate with you and
our client in relation to that provision.
This may include (where relevant)
processing any information
necessary to enable us to provide or
arrange any facilities, resources,
travel, accommodation, insurance or
anything else necessary to enable or
assist you to provide goods or
services to us or our clients, or to
manage the supply of goods or
services by you.

e Communications

sent or received

e Goods or

services
purchased and/or
delivered

e Content produced

or communicated
by you (for
example, if you
publish content
via your social
media account)
and related
information (for
example,
engagement with
your social media
content)

e Other personal

details relevant to
your involvement
in the services
being provided
(for example,
your CV if you
are talent who is
contracting to
provide services,
your size if you
require a uniform
or clothing)

e Professional or

other
accreditation
details.

e Passport details.
e Age verification

details.

e Bank account or

other financial
details.

e Details relevant

to hospitality
being organised
or provided (e.g.
dietary
requirements).

to which you
are a party
or to take
steps at
your request
to enter into
such a
contract (if
you are an
individual
client) —
article
6(1)(b)
GDPR.

The
processing
is necessary
for the
purpose of
legitimate
interests
pursued by
usin
providing
our services
— article
6(1)(f)
GDPR.

provision by
you of the
relevant
goods or
services and
then for a
period of up
to 6 years
afterwards,
after which
we will
normally
delete it. If
we consider
you, but
decide not to
select you, to
provide such
goods or
services,
then we will
normally
keep any
relevant
information
provided by
you for a
period of 24
months, after
which we will
delete it
and/or
anonymise it
(unless you
have agreed
to allow us to
retainitin
case, for
example, we
may wish to
contact you
in future
regarding
other
opportunities
to provide
goods or
services).
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Details relevant
to travel or other
facilities being
organised or
provided in order
to assist you in
providing the
goods or services

Consent forms
(where relevant
to events or other
activities in which
you are
participating).

Images of you

Records of public
statements.

If you provide goods or services (or we are considering you as a provider of goods or

service) generally to us:

Purpose of Processing leiaen Legal basis oy Iong
Processed we keep it
If: e Name The We will keep
e You provide goods or services to | @ Contact details processing Fhe .
us (name, address is necessary | information
email address, for the for as long as
e You work for, or are agent for or hone number) performance | necessary to
otherwise represent, someone P of a contract | facilitate the
who provides or is being e Communications | to which you | provision by
considered as a provider of such sent or received | are a party | you of the
goods or services. e Goods or or to take relevant
e \We are assessing your suitability services steps at goods or
(or that of the person you work purchased and/or | YOUr request | services and
for) to provide such goods or delivered to enterinto | then for a
services. ) I such a . period of up
. _ _ e Other persona contract (if | to 6 years
We may process information relating details relevant to you are an afterwards,
to you to enable us or other your involvement | individual after which
suppliers of ours to manage and in the services client) — we will
adm.inister the provision of goods or being provided article normally
services by you or the person that e Professional or 6(1)(b) delete it. If
you work for and to communicate other GDPR. we consider
W|th you |n relation to that provision. accreditation The you, but
This may include (where relevant) details . decide not to
processing any information ' Processing | <o ect you, to
necessary to enable us to provide or | ® Passport details. | IS Nécessary provide such
arrange any facilities, resources, e Age verification for the goods or
travel, accommodation, insurance or details purpose of services,
anything else necessary to enable or ' :ﬁ%?g;?;e then we will
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assist you to provide goods or
services to us

Bank account or
other financial
details.

Details relevant
to hospitality
being organised
or provided (e.g.
dietary
requirements).

Details relevant
to travel or other
facilities being
organised or
provided in order
to assist you in
providing the
goods or services

Consent forms
(where relevant
to events or other
activities in which
you are
participating).

Images of you

Records of public
statements.

pursued by
usin
providing
our services
— article
6(1)(f)
GDPR

normally
keep any
relevant
information
provided by
you for a
period of 6
months, after
which we will
delete it
(unless you
have agreed
to allow us to
retain it in
case, for
example, we
may wish to
contact you
in future
regarding
other
opportunities
to provide
goods or
services).

If you participate (or are invited to participate) in an event organised by us:

Other than our client (where
relevant), no third parties will have
access to your personal information
other than as set out in this policy
(see other disclosures we may
make, below).

Professional or
other
accreditation
details.

Passport details.

your request
to enter into
such a
contract (if
you are an
individual
client) —
article

Purpose of Processing S atics Legal basis How long
Processed we keep it
We may information relating to you e Name. The As long as
(as we_II as that of anyone who is e Contact details _processing reasonably
attending the event with you) as (email address is necessary | necessary for
necessary to enable you and any ’ for the the purposes
e phone number, o
other relevant individuals to be address) performance | of organising
invited to, and to participate in, the ’ of a contract | the event
event and to facilitate your e Other personal to which you | and then for
attendance (for example, dietary or details relevant to | are a party | up to 6 years
special access requirements). your involvement | or to take afterwards,
in the event. steps at after which

we will delete
it.
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e Age verification
details.

e Physical details
such as body
measurements
where required
(for example,
where clothing or
equipment is
being provided
for use by you).

e Bank account or
other financial
details.

e Details relevant
to hospitality
being organised
or provided (e.g.
dietary
requirements).

e Consent forms
(where relevant
to events or other
activities in which
you are
participating).

e Medical details
relating to you
where this is
necessary in
order to verify
that you are fit to
participate in a
given event or
activity.

6(1)(b)
GDPR.

The
processing
is necessary
for the
purpose of
legitimate
interests
pursued by
usin
providing
our services
— article
6(1)(f)
GDPR
Medical
details
relating to
you will only
be
processed
with your
prior explicit
consent —
article
9(2)(a)
GDPR

If you are a respondent to any survey, research, interview or other enquiry carried out

by us

Purpose of Processin S atics Legal basis How long

P 9 Processed 9 we keep it
We may collect personal information | ¢ Name. You give For as long
from you as part of surveys or other | Contact details consent to as necessary
research carried out by us, although (email address the to enable us
in that case we will normally provide phone number, processing | to conduct
you at the time with more detailed address) ’ — Article the survey or
information about how we will ’ 6(1)(a) research,
process the personal information e Other personal GDPR and then
concerned (and the processing of details relevant to normally for
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your personal data may be subject to
a more specific policy which will be
provided to you at the time).

Information collected from you as
part of a survey or research will
normally not be disclosed to a third
party without your prior consent, and
any relevant disclosures will be
explained to you in advance.
Otherwise, disclosures will only be
made in accordance with this policy
(see other disclosures we may
make, below) or with the relevant
policy that is provided to you prior to
the relevant information being
collected from you.

the market
research being
conducted.

e Age verification
details.

e Consent forms
(where relevant
to market
research in which
the data subject
is participating).

e Audio recordings
of telephone
surveys.

e |P addresses of
online
respondents

e Other information
dependent on the
survey or
research — this
will be
communicated to
you at the time.

e Special
categories of
personal data
relating to you
may be
processed where
this forms part of
the market
research being
conducted and
you have
consented

The
processing
is necessary
for the
performance
of a contract
to which you
are a party
or to take
steps at
your request
to enter into
such a
contract (if
you are an
individual
client) —
article
6(1)(b)
GDPR.

The
processing
is necessary
for the
purpose of
legitimate
interests
pursued by
usin
providing
our services
— article
6(1)(f)
GDPR

Special
categories
of personal
data relating
to you will
only be
processed
with your
prior explicit
consent —
article
9(2)(a)
GDPR

a period of 2
years after
which we will
delete it (or
anonymise it
if it is
required for
further
research
after that
point)

If we wish to contact you when we are providing public relations or related services for

our clients:
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© Raptor Marketing Limited




Purpose of Processing Information Legal How long
Processed basis we keep it
We will process information relatingto | ¢ Name. The We keep the
you if we wish to contact you in the e Contact details processing | personal
course of providing public relations or (email address is information
corporate communications services phone number, necessary | relating to
on behalf of our client (for example, if address) ’ for the you for as
you are a public official, otherwise act ’ purpose of | long as is
in official capacity, work for a public e Professional or legitimate | necessary in
body, are a journalist or otherwise other interests order to
involved in the media, and you are accreditation pursued by | enable us to
likely to have an interest in receiving details. us in provide the
communications on behalf of our e Areas of interest | Providing | relevant
client). (for example, if our servic_es to
Other than our client (where relevant), you are a services — | our client,
no third parties will have access to journalist) gz{ll?(lfe) \a/\f(tae\:v;ll\llrljlgrete
your perso.nal mformahon other than Information relating GDPR it. Normally,
as set out in this policy (see other to you that is made we will not
disclosures we may make, below). public by you and If any | keep this
which is relevant to | SP€Clal information
the SUbjeCt about Categorles for more than
which we wish to ggfaersona' 6 months
contact you relating to foIIowmg
you (for complgtlon of
cxampl,a | ProVSen !
relevant :
medical services to
condition our client.
or political
affiliation)
are
processed,
this will be
on the
basis that
the
relevant
information
has been
manifestly
made
public by
you (article
9(2)(e)
GDPR) or
you have
given your
explicit
consent to
the
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processing
(Article
9(2)(a)
GDPR)

If we wish to send you advertising, marketing or promotional material on our own
behalf:

Purpose of Processing Information Legal How long we
Processed basis keep it
We may process your individual e Name You give We will keep the
cc_)ntact detail_s in order. to.send you | o jop function: consent to _persona!
direct marketing material in order to depart t the information for a
) partment. .
advertise, market or promote our processing | reasonable
services (either to you or the e Work contact — Article period
person that you work for, as details (email 6(1)(a) consistent with
appropriate). We may combine address, phone | GDPR sending you
this with other information we number, The marketing
obtain about the things you are address). .| communications,
. . processing .
interested in and thgt are relevant | o Personal contact | is af_ter _whlch we
to the services provided by us (for details (email necessary will glther
exam.ple, whe.n you br_owse our address, phone for the confirm that you
website gnd view particular number, home purpose of are happy for us
content) in order to help us ensure address). legitimate to continue to do
that marketing material that we . interests | 5O: Or delete it
send you is relevant to what you e Events to which 4 | (excepttothe
are interested in. invited or which Eursug extent we need
are attended. p¥03?d=2 g |t retain it for the
e Communications | oyr sole purpose of
sent or received. | services — | SUPPressing
: further
article .
6(1)(f) marketlng .
GDPR communications
to you).
If you browse any of our websites:
Purpose of Processing Information Legal How long we
Processed basis keep it
We may collect information on your e You name and/or | You give We will keep
visits to our website and how you other identifier consent to | the
move around diffe_rent sections of our e Who you work for the _ information
website for analytics purposes to processing | for a
understand how people use our e Your visits to our | — Article reasonable
website so that we can make it more website 6(1)(a) period and
intuitive. We may kgep arecord ofthe | o =ontent viewed GDPR then delete it.
cc_)ntent on our website t.hat you _have by you The
clicked on and use that information to processing
target advertising on this website to
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you that is relevant to your interests e Links followed by |is
and which we have identified based you necessary
on cqntent you have looked _at. ThI.S e Information for the
may involve the use of cookies, which downloaded by purpose of
is explained in our cookies policy. you legitimate
interests
pursued
by us in
providing
our
services —
article
6(1)(f)
GDPR
If you apply for a position with us:
Purpose of Processing leigaten Legal basis T EE
Processed we keep it
We may collect personal information | Information The If you are
in relation to you in connection with dependent on the processing | employed by
any application by you for a position | position you are is necessary | us, for the
with us. In that case, we will explain | applying for— this will | for the duration of
in more detail at the time how and for | be communicated to | performance | your
what purposes we intend to process | you at the time of a contract | employment
the relevant personal information to which you | and then for
are a party | a further
or to take period of 6
steps at years, after
your request | which the
to enter into | information
such a will normally
contract (if | be deleted.
you are an If you are an
|n_d|V|duaI unysuccessful
client) ~ applicant, for
article
up to 12
6%&2 months after
G ' your
The application,
processing | after which
is necessary | we will delete
for the it unless we
purpose of | have agreed
legitimate otherwise
interests with you.
pursued by
usin
providing
our services
— article
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https://dev.ramp.tech/legal/cookies

6(1)(f)
GDPR

Other disclosures of your information we may make
Where appropriate, we may disclose your personal data to third parties:

e Any member of our group, which means our subsidiaries, our ultimate holding company
and its subsidiaries.

e Appropriate third parties including:

o our business partners, clients, suppliers and sub-contractors for the performance of
any contract we enter into or other dealings we have in the normal course of
business with you or the person that you work for;

o the media, where you are participating in advertising or other marketing or promotion
that is intended to be publicly disseminated,;

o our auditors, legal advisors and other professional advisors or service providers;

o credit or other similar reference agencies for the purpose of assessing your
suitability or ability where this is in the context of us entering (or proposing to enter)
into a contract with you or the person that you work for.

e In relation to information obtained via our website:

o our advertisers and advertising networks that require the data to select and serve
relevant adverts to you and others. We do not disclose information about identifiable
individuals to our advertisers, but we will provide them with aggregate information
about our users. We may also use such aggregate information to help advertisers
reach the kind of audience they want to target. We may make use of the personal
data we have collected from you to enable us to comply with our advertisers' wishes
by displaying their advertisement to that target audience and subject to the cookie
section of this policy;

o analytics and search engine providers that assist us in the improvement and
optimisation of our site and subject to the cookie section of this policy.

e Inthe event that we sell or buy any business or assets, in which case we may disclose your
personal data to the prospective seller or buyer of such business or assets subject to the
terms of this privacy policy.

e If we or substantially all of our assets are acquired by a third party, in which case personal
data held by it about its customers will be one of the transferred assets.

e If we are under a duty to disclose or share your personal data in order to comply with any
legal obligation, or in order to enforce or apply our terms of supply terms and other
agreements with you; or to protect the rights, property, or our safety or that of our customers
or others. This includes exchanging information with other companies and organisations
for the purposes of fraud protection and credit risk reduction.

Where do we process personal data?
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The data that we process in relation to you may be transferred to, and stored at, a
destination outside the European Economic Area ("EEA") that may not be subject to
equivalent data protection law. It may also be processed by staff who are situated outside
the EEA who work for us, for a company in the same group as us or for one of our suppliers.
This includes staff engaged in, among other things, the fulfilment of service delivery, the
processing of payment details and the provision of support services.

Where personal data is transferred in relation to providing our services we will take all steps
reasonably necessary to ensure that it is subject to appropriate safeguards, such as relying
on a recognised legal adequacy mechanism which may include by entering into EC
approved standard contractual clauses relevant to transfers of personal information (see
http://ec.europa.eu/justice/dataprotection/internationaltransfers/transfer/index_en.html)
and that it is treated securely and in accordance with this privacy policy.

All personal data processed by us is stored securely. Unfortunately, the transmission of
information via the internet is not completely secure. Although we will do our best to protect
your personal data, we cannot guarantee the security of your data transmitted to our
website and any transmission is at your own risk. Once we have received your information,
we will use strict procedures and security features to try to prevent unauthorised access.

Your rights

Under data protection law, you have certain rights. Your rights depend on our reason for
processing your personal information.

You may request access to the personal data concerned (please see the section on
obtaining access to your personal data, below).

You may request that incorrect personal data that we are processing be rectified.

In certain circumstances (normally where the personal data has been provided by you and
it is no longer necessary for us to continue to process it), you may be entitled to request
that we erase the personal data concerned.

Where we are processing personal data relating to you on the basis of your prior consent
to that processing, you may withdraw your consent at any time, after which we shall stop
the processing concerned.

If you have a complaint about any processing of your personal data being conducted by us,
you can contact us or lodge a formal compliant with the Information Commissioner.

How to withdraw your consent to processing

You can withdraw your consent to any relevant processing of personal data:

e By emailing us at hello@raptor.agency FAO Leah Lusted, Head of Product

e By writing to us at the address below.

How to exercise your right of access to your personal data

You can exercise your right of access to your personal data:

By emailing us at hello@raptor.agency FAO Leah Lusted, Head of Product

By writing to us at the address below.
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Please note that we may be required to ask you for further information in order to confirm your
identity before we provide the information requested.

Our details — contacting us

Our full details are:

Raptor Marketing

1d Zetland House, 5-25 Scrutton Street, London, England, EC2A 4HJ
Email: hello@raptor.agency

Phone: 020 3757 6600

Updates to this policy

Any changes we make to our privacy policy in the future will be posted on this page. Please
check back frequently to see any updates or changes to our privacy policy.

Date of this policy
This policy was last updated on 27 May 2026
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